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The Evolution of
Customer Support with
Al and Analytics

Transforming Engagement and
Satisfaction in the Digital Age

Traditional Customer Introduction of
Support Data Analytics

> Enhanced Understanding: Data reveals

> Limited Availability: Support restricted
common issues and pain points.

to business hours.
Proactive Support: Predictive analysis

> High Response Time: Delays due to >
anticipates customer needs.

manual processes.
Personalized Interactions: Data-driven

> Generic Solutions: One-size-fits-all > e :
insights for tailored support.

approach.

The Rise of Al-Powered Customer Support

Instant Responses:

24x7 Availability: Al-driven ) - p )
. : , W ~ Immediate help through
Support acgessibiCicl e S ¥ chatbots and virtual agents.
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Automated Resolution:
Al handles routine queries,
reducing wait times.

Integrated Al and Analytics rn Customer Support

> Smart Routing: Al directs queries to
the best-suited agents.

> Continuous Learning: Al improves
with each interaction.

> Real-time Analytics: Instant insights
into customer behavior and feedback.

Benefits of Al and
Analytics Integration

Reduced Response Increased
Times: Faster Satisfaction:
resolution with Al. ~. Personalized,

data-driven support.

Scalable

Solutions:
Al adapts to growing
customer bases.

Proactive

Engagement:
Predictive analytics enable
preemptive service.

Transform your customer support with Straive’s Al and
analytics solutions. Contact us today!

About Straive

Straive is a market-leading content technology enterprise that provides data services, ® ™
subject matter expertise (SME), and technology solutions to multiple domains, such as 6 Stra|ve
research content, eLearning/EdTech, and data/information providers. With a client base

scoping 30 countries worldwide, Straive’s multi-geographical resource pool is strategically

located in seven countries - the Philippines, India, the United States, Nicaragua, Vietnam,

the United Kingdom, and Singapore, where the company is headquartered.
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