Straive's
Al-Powered Client Service Automation:

Transforming LP Interactions
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Executive Summary

Straive's Intelligent Client Service Automation solution empowers Private Equity and
Private Credit firms to revolutionize their Limited Partner (LP) interactions. This
Al-powered solution addresses the critical challenges of manual email processing by
intelligently automating client inquiry handling, from initial triage and routing to
generating personalized, data-driven responses. The result is a significant boost in
client service efficiency, enhanced LP satisfaction, and reduced operational costs. This
solution brief details the solution's functionalities, its impact on LP communication
workflows, and the tangible benefits it delivers to leading Private Equity and Private

Credit firms.

Business Impact: Driving Tangible Results

Straive's Intelligent Client Service Automation solution delivers significant,
measurable benefits:

Increased Client
Service Efficiency

Automating email
triage, routing, and
response generation
leads to a 60-80%

reduction in client

service email response
time, drastically
improving service
efficiency and freeing
up agents to focus on
complex or high-touch
LP interactions.
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Enhanced LP
Satisfaction

Faster response times
and personalized,
data-driven
communication lead to
a projected 5-10 point
increase in LP
satisfaction scores,
strengthening
relationships and
fostering greater trust.
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Reduced
Operational Costs

By automating
repetitive tasks, firms
can optimize staffing

levels and reduce
operational expenses
associated with
manual email
processing,
contributing directly to
improved profitability.
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Faster Deal
Closing Cycles

Streamlined
communication and
information access can
contribute to faster
deal closing cycles by
ensuring LPs have the
information they need,
when they need it.
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The Challenge: Overwhelmed Client Service
Teams Impacting LP Relationships

The volume of inbound client service emails from LPs — regarding fund performance,
capital calls, distributions, and other inquiries — is constantly increasing. Traditional
client service processes, reliant on manual review, routing, and responses, are no
longer sufficient. This communication bottleneck leads to:
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Inefficient Decreased Increased
workflows: LP satisfaction: operational costs:
Client service Slow response times Manual emalil
personnels spend and generic, processing requires
excessive time impersonal significant staffing
triaging and communication resources, driving up
responding to negatively impact LP operational expenses
emails, hindering experience and and reducing
timely resolution of damage valuable profitability.
LP inquiries. relationships.

Straive's Solution: Intelligent Client Service
Automation

Straive’s Al-powered solution transforms LP client service through intelligent
automation, incorporating several key differentiators:
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Intelligent Email Parsing & Routing:

@— f:;,-} Advanced Natural Language Processing (NLP) models accurately categorize and
route incoming emails based on intent and topic, ensuring efficient triage and
delivery to the appropriate team or automated workflow.

Advanced Natural Language Text-to-SQL Parsing:

- Sophisticated text-to-SQL models translate complex LP inquiries into structured
C.)— <saL> SQL queries, enabling direct database interaction and retrieval of real-time data for
accurate, dynamic responses. This goes beyond simple keyword matching or FAQ
lookups, providing truly personalized and insightful information.

Precise & Contextual Auto-Response Generation:

Large Language Models (LLMs) generate dynamic and contextually relevant
auto-responses tailored to the specific LP inquiry. These responses incorporate

real-time data retrieved from underlying systems, providing comprehensive and

personalized service, far exceeding the capabilities of generic chatbots.

Deep Database Integration for Real-Time Data Access:

Secure database connectors seamlessly integrate with existing CRM, fund
accounting, and other relevant databases. This allows the system to access and
retrieve up-to-the-minute data (transaction details, account balances, performance
metrics) for inclusion in automated responses, ensuring accuracy and relevance.

Comprehensive Compliance and Security:
The solution prioritizes data security and regulatory compliance. Email processing

@— @ is secured through encryption and access controls, adhering to data privacy
\ regulations (e.g., GDPR, CCPA). Comprehensive audit logs track all automated
actions and responses for compliance and quality assurance. Email archival
features meet FINRA/SEC record-keeping rules, and configurable data redaction
capabilities protect sensitive Pll within emails.

Straive brings deep expertise in the Private Equity and Private Credit industry and
cutting-edge technology to deliver a truly transformative solution:

e Proven domain expertise: Straive understands the unique'challenges of LP
communication and tailors solutions to specific client needs.
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¢ Technology leadership: The solution leverages advanced Al, NLP, LLMs, and
cloud capabilities to provide a scalable and innovative solution.

¢ Holistic approach: Straive addresses all aspects of client service challenges,
from email processing to data integration and regulatory compliance.

Conclusion

Straive's Intelligent Client Service Automation solution optimizes LP interactions. By
leveraging Al-powered automation, the platform empowers PE and PC firms to
enhance investor relations, improve operational efficiency, and strengthen limited
partner engagement.

About Straive

As a data analytics and Al operationalization company, we don’t just build top-tier data analytics
and Al solutions—we integrate them seamlessly into your core workflows. This approach drives
enhanced efficiency, improves user experience, and boosts revenue, setting you apart from the

competition.

Serving a diverse range of industries— including Pharmaceutical & Life Sciences, Logistics,
Supply Chain & Manufacturing, Research & Publishing, Information Services, EdTech, Banking &
Financial services, and Retail Tech, Entertainment & Media— we have a global client base
spanning over 30 countries.

Our strategically positioned resource pool operates across seven countries, including the
Philippines, India, the United States, Nicaragua, Vietnam, the United Kingdom, and Singapore,
where the company is headquartered.
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