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To our valued stakeholders,

As we continue to advance knowledge for several decades now, this 
report reflects a deeper truth: sustainability at Straive is no longer 
something we are building toward. It is becoming how we operate.

We publish this report at a moment when the pace of change in our 
industry has never been faster. Our continued investment in 
Generative and Agentic AI continues to open extraordinary 
opportunities for our clients and our people, and with that opportunity 
comes real responsibility. In 2025, we moved from articulating our 
commitments to acting on them τ strengthening our Responsible AI 
Policy, expanding mandatory AI ethics training across our workforce, 
and ensuring that as we scale these technologies, we do so with the 
same rigor we apply to every other part of our business. 

The results this year reflect that discipline. Our combined Scope 1 
and Scope 2 emissions fell to 7,990.98 tCO2e τ a 14.90% όΨнп Ǿǎ 
Ψнрύ ǊŜŘǳŎǘƛƻƴΣ ŀǘ ǘƘŜ ǎŀƳŜ ǘƛƳŜ ƻǳǘǇŀŎƛƴƎ ƻǳǊ SBTi-approved target 
for 2025 by 9%, keeping us firmly on the path to Net-Zero by 2040.

Renewable energy now supplies 53.1% of our global electricity, up 
from 42% the year before, and we were recognized with an 'A' rating 
from CDP for Supplier Engagement.

Our people remain the foundation of everything we do. We ended the 
year with more than 19,000 employees globally, women comprising 
50.1% of our workforce, and an employee Net Promoter Score of 
+22.8. We recorded zero reported incidents of workplace harassment 
across our global footprint, and through Project 25:25, our flagship 
community initiative, we reached nearly 29,000 students τ 
exceeding our original goal well ahead of schedule. Our governance 
held equally firm: zero confirmed incidents of corruption or anti-trust 
violations, and zero substantiated data or privacy breaches, upheld 
under ISO 27001, SOC 2 Type II, and GDPR.

We are not writing this report to declare victory. Growth brought new 
challenges alongside our progress as we modernized our 
infrastructure. We see these as opportunities and tackle them with 
the same transparency we've brought to everything else in these 
pages.

We are proud of what we've built so far, and clear-eyed about how 
much work remains. Thank you for continuing this journey with us.

Sincerely,

Ankor Rai
President and CEO, Straive

A letter to our 
Stakeholders



Official Statement
on the Relevance of Sustainable Development to Straive

At Straive, we recognize that sustainable development is essential for the long-term success and 
prosperity of our business, as well as the well-being of our stakeholders and the environment. As a 
responsible corporate citizen, we are committed to integrating sustainable development principles into 
our operations, strategy, and decision-making processes.

Our approach to sustainable development is guided by the following principles:

ÅEnvironmental Stewardship: We strive to minimize our environmental footprint by reducing waste, 
conserving natural resources, and promoting sustainable practices throughout our operations.

ÅSocial Responsibility: We prioritize the well-being of our employees, customers, and communities by 
promoting diversity, equity, and inclusion, as well as ensuring fair labor practices and safe working 
conditions.

ÅEconomic Sustainability: We aim to create long-term value for our shareholders by investing in 
sustainable business models, and promoting innovative technologies and solutions.

We recognize that sustainable development is essential for the long-term success and prosperity of 
our business, as well as the well-being of our stakeholders and the environment. We look forward to 
continuing to advance our sustainable development agenda and to working with our stakeholders to 
promote a more sustainable future.

(Signed)
ABHISHEK JAIN
Chief Financial Officer
Head, ESG Executive Committee



Official Statement
ƻƴ {ǘǊŀƛǾŜΩǎ /ƻƳƳƛǘƳŜƴǘ ǘƻ LƴǘŜƎǊƛǘȅ
with Zero Tolerance for Corruption

At Straive, we affirm our unwavering commitment to ethical business practices and sustainability. Our 
core values of respect, accountability and meritocracy form the bedrock of our zero-tolerance policy 
towards corruption in all its forms.

We believe in fostering a culture of zero-tolerance for corruption. Our comprehensive governance 
framework includes robust anti-corruption policies, stringent financial controls, and transparent 
reporting mechanisms. We actively promote ethical conduct through training programs, whistleblowing 
channels, and a strong code of conduct that applies to all employees, partners, and stakeholders.

Furthermore, we prioritize environmental sustainability in all our operations. By embedding 
sustainability principles in our daily activities, we aim to contribute to a more responsible and equitable 
future.

We firmly believe that integrity and sustainability are not merely compliance requirements, but 
fundamental pillars of our long-term success. We are continuously striving to enhance our governance 
structures and improve our environmental performance to build trust and a sustainable future for all.

(Signed)
FRANCIS VICTORIA
Chief Compliance Officer and General Counsel



Official Statement
{ǘǊŀƛǾŜΩǎ LƳǇŀŎǘ ƻƴ ōƻǘƘ tŜƻǇƭŜ ŀƴŘ ǘƘŜ 9ƴǾƛǊƻƴƳŜƴǘ

At Straive, we are deeply committed to integrating Environmental, Social, and Governance (ESG) 
principles into our daily operations, acknowledging the profound interconnectedness between people 
and environment. To this end, we are dedicated to reducing our environmental impact through such 
initiatives as renewable energy adoption and energy efficiency programs with the end-goal of 
becoming carbon neutral by 2040.

We are passionate about fostering a culture that drives diversity, equity and inclusion, where every 
employee feels valued and empowered to grow. We implement a range of opportunities for 
development, recognizing that our people are our greatest asset. As a responsible corporate citizen, 
we also invest in social initiatives that support education, health, and economic development, striving 
to make a positive difference in the communities we serve.

At Straive, we believe that Environmental, Social, and Governance practices are not only a moral 
imperative, but also a critical component of our business. We are dedicated to embracing sustainable 
practices, social responsibility, and environmental stewardship, and are committed to creating a 
positive impact on society.

(Signed)
MANJU BHARADWAJ
Chief People Officer
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Introduction &
Our ESG Foundation

Chapter 1



1.1 About This Report

Welcome to the Straive 2025 Sustainability Report. This document represents our second annual 
publication, building upon the baseline established in our inaugural 2024 report. It offers a 
transparent and comprehensive account of our progress, and strategic direction concerning our 
Environmental, Social, and Governance (ESG) commitments. As we continue our 45-year journey of 
advancing knowledge, this report serves as a testament to our deepening integration of sustainability 
into the core of our business strategy, operations, and culture.

Our AI-First strategy continues to redefine the landscape of content and data solutions, presenting 
both unprecedented opportunities for innovation and profound responsibilities. This report details 
how we are navigating this dual reality, ensuring that as we pioneer advanced AI-driven solutions, 
we remain steadfastly committed to the ethical, responsible, and sustainable application of 
technology for the betterment of our stakeholders and society at large.

We are proud of the progress detailed within these pages but remain acutely aware that the journey 
toward a truly sustainable future is ongoing. We present this report not as a final declaration of 
achievement, but as an invitation to our stakeholdersτour employees, clients, partners, investors, 
and communitiesτto continue this critical journey with us, holding us accountable and collaborating 
toward our shared goals.

1.2 Reporting Profile, Framework, 
and Standards

Straive has reported with reference to the 
Global Reporting Initiative (GRI) Standards for 
the period January 1, 2025, to December 31, 
2025. The GRI framework is the world's most 
widely used standard for sustainability 
reporting, and its application ensures a 
balanced and reasonable presentation of our 
organization's economic, environmental, and 
social impacts.

Our reporting approach is guided by the 
foundational principles of the GRI Standards, 
specifically applying:

ÅGRI 1: Foundation 2021: Applied to 
understand and implement the core 
concepts, requirements, and principles of 
sustainability reporting.
ÅGRI 2: General Disclosures 2021:  Applied 

to provide comprehensive details regarding 
our organizational profile, governance 
structure, strategic approach, and 
stakeholder engagement practices.
ÅGRI 3: Material Topics 2021: Applied to 

detail our process for identifying and 
prioritizing our most significant impacts on 
the economy, environment, and people, 
including impacts on their human rights.

We prioritized disclosures that correspond to 
the material topics identified through our 
double materiality assessment. Our topics, 
data collection methodologies, and the overall 
structure of our disclosures have been 
significantly guided by the framework of the 
GRI standards. Any limitations or omissions in 
reporting are noted where relevant.



REPORTING SCOPE
& PARAMETERS

Reporting Period: This report covers our 
activities and performance from January 1, 
2025, to December 31, 2025.

Reporting Cycle: We are committed to an 
annual reporting cycle to ensure timely and 
consistent communication of our ESG 
performance.

Publication Date: This report is published in 
July 2026.

Reporting Boundary: The data and 
information presented cover all operations 
under Straive's direct operational control, 
unless otherwise specified. This includes our 
major operational sites in India, the 
Philippines, and Vietnam. The scope covers 
all full-time and part-time employees and our 
primary business activities.

Significant Changes: There have been no 
significant changes in the size, structure, 
ownership, or supply chain of the 
organization during the reporting period that 
would materially affect the comparison of 
data with the previous year. This report 
expands upon our 2024 baseline by 
providing deeper insights into our 
performance.

1.3 Data Quality, Assurance, and 
Methodology

Ensuring the accuracy and reliability of our ESG 
data is paramount to maintaining stakeholder 
trust. Our data collection and consolidation 
processes are managed by a dedicated, cross-
functional ESG Core Team.

ÅData Collection: Data is compiled from 
various internal sources, including human 
resources information systems (HRIS), 
financial accounting systems, facility 
management records, and procurement 
databases. Cross-departmental collaboration 
ensures that data is verified at the source.

ÅEstimates and Assumptions: Where direct 
measurement is not feasible, we utilize 
established methodologies and internationally 
recognized emission factors (e.g., from 
DEFRA and the IEA). All significant 
assumptions and the basis for calculations are 
described in the relevant sections of this 
report.

ÅExternal Assurance: We are committed to 
progressively expanding the scope of external 
assurance for our ESG reporting. In line with 
this commitment, our 2023 and 2024 GHG 
Inventories were verified by a third-party 
assurance provider against the ISO 14064 
standard, achieving a level of Reasonable 
Assurance. Our 2025 GHG Inventory is 
currently undergoing the same third-party 
verification process. This independent 
verification provides our stakeholders with 
confidence in the accuracy and integrity of our 
climate-related data.

ÅRestatements : There have been no 
restatements of information from previous 
reports.

1.4 Contact and Feedback

We believe that open dialogue is essential for 
continuous improvement. We welcome and 
value your feedback on our sustainability 
performance and this report. Your insights are 
crucial as we continue to refine our strategy, 
enhance our initiatives, and improve our 
disclosures.

For questions, comments, or further 
information, please contact our ESG team at: 
sustainability@straive.com.

We invite our 

stakeholders to 

continue this critical 

journey with us, 

holding us 

accountable and 

collaborating toward 

our shared goals.

mailto:sustainability@straive.com


1.5 Straive at a Glance

1.5.1 Company Overview
Straive is a global leader in technology-driven content and data solutions, dedicated to advancing knowledge and learning for a better world. For over four 
decades, we have been the trusted partner to the world's leading publishers, educational institutions, information providers, and diverse enterprises.

Organizational Structure and Locations

Headquartered in Singapore, Straive's 
operations span multiple geographies, 
supported by a robust, secure IT infrastructure 
and a talented global workforce.

Our key operational locations include India, 
the Philippines, Vietnam, the USA, Nicaragua, 
and the United Kingdom. This global footprint 
provides us with diverse perspectives and a 
deep understanding of complex market needs.

Business Model and Value Proposition

Our business is built on transforming 
information into knowledge. We operate as a 
service-based organization with primarily 
office-based operations, powered by our 
unique people-process-tech framework. This 
model is increasingly driven by our AI-First 
strategy, where we leverage cutting-edge 
technologies, including Agentic and 
Generative AI, to deliver innovative, efficient, 
and scalable solutions. Our services are the 
engine through which we deliver value to our 
clients and, by extension, create a positive 
societal impact by facilitating the dissemination 
of knowledge and enabling smarter business 
decisions.

Key Services

Our key service lines include Data 
Management, AI Design & Deployment, IT & 
Tech-Ops, Generative AI (GenAI) solutions, 
Insights & Analytics, Product Engineering & 
Expert-in-the-Loop Operations, AI-powered 
Customer Experience, and Global Capability 
Center (GCC) services.



1.5.2 2025 Highlights

In 2025, Straive established itself as a significant player in the AI and data analytics space, securing several prestigious industry awards and leadership 
positions in analyst rankings. Our recognitions primarily focus on our "AI-native" solutions and the operationalization of AI across sectors like Life Sciences, 
BFSI (Banking, Financial Services, and Insurance), and Sustainability.

Below are some of the major awards and recognitions received by Straive in 2025:

Best Firm for 
Women in Tech

NJBIZ Executive 
Excellence Awards

AIM Top 50 Firms 
for Data Scientists

LƴŘƛŀΩǎ100 Most Influential 
People in AI

Minsky Award for 
Excellence in AI

AI-Native Pharma
Solutions

IAF India Award Top 100 Best Companies 
for Women in India

NewsweekAI 
Impact Awards

Global Recognition 
Award

AI Breakthrough 
Award

Best Fraud Prevention 
Solution in BFSI

EEF Global Waste 
Management Awards



The year 2025 also marked a period of focused execution and measurable progress on our sustainability journey. We continued to build on our foundational 

commitments, translating strategy into tangible outcomes across our environmental, social, and governance pillars.

ENVIRONMENTAL PERFORMANCE

Advancing Decarbonization

Within our operations, our absolute Scope 1 

and Scope 2 emissions fell to 7,990.98 tCO2e, 

serving as our new performance benchmark 

as we intensify our reduction initiatives. 

Overall, we made a steady progress toward 

our Net-Zero by 2040 goal, with total GHG 

emissions for 2025 recorded at 21,464.92 

tCO2e.

Renewable Energy Leadership

We achieved a significant milestone, with 

53.1% of our total electricity consumption 

sourced from renewable energy, driven by our 

strategic portfolio of onsite solar, grid -supplied 

RE, and market-based instruments.

Prioritizing Renewable Energy

Our shift to renewable energy sources like 

solar and wind helps reduce the broader 

environmental pressures associated with fossil 

fuel extraction and combustion, which are 

major drivers of habitat loss.

SOCIAL COMMITMENT

Fostering an Engaged Workforce

We achieved a global employee Net Promoter 

Score (eNPS) of +22.8, with a strong survey 

participation rate of 75%, reflecting a highly 

engaged and motivated workforce.

Championing Gender Equity

We maintained a strong gender-balanced 

workforce, with women comprising 50.1% of 

our full-time employees across a global 

workforce of over 19,000 people. We further 

strengthened our commitment to female 

leadership, with women now holding 27.1% of 

extended management positions.

Community Impact

Through our Creating Shared Value (CSV) 

programs, including our flagship "Project 

25:25," we continued to exceed our goals, 

positively impacting 11,300+ individuals 

globally across 53 community initiatives in 

2025.

GOVERNANCE AND ETHICS

Pioneering Responsible AI

We formalized our commitment to ethical 

innovation by putting in place a Responsible 

AI Policy, ensuring our AI-driven solutions are 

developed and deployed with fairness, 

transparency, and accountability.

Upholding Global Principles

We proudly renewed our commitment as a 

signatory to the United Nations Global 

Compact (UNGC), reaffirming our dedication 

to its ten principles in the areas of human 

rights, labor, environment, and anti-corruption.

Robust Security Posture

Our commitment to data security is 

demonstrated by our proactive compliance 

with key regulations, including EU-GDPR and 

PCI-DSS. Managed under our ISO 27001-

certified framework, this system has enabled 

us to maintain a flawless record of zero 

substantiated customer privacy breaches.



1.6 Strategy and Operating Context

Straive operates at the intersection of 
knowledge, technology, and global commerce. 
Our sustainability strategy is not developed in 
a vacuum; it is a direct response to the 
dynamic and complex world in which we 
operate. We actively monitor and adapt to the 
trends that shape our industry and the 
expectations of our stakeholders.

1.6.1 Trends Affecting Straive

The AI Revolution:  The rapid advancement 
and adoption of Artificial Intelligence, 
particularly Generative AI, is the single most 
significant trend impacting our business. It 
presents immense opportunities to enhance 
our service offerings, drive operational 
efficiency, and create new value for clients. 
Simultaneously, it brings new responsibilities 
related to ethical development, data privacy, 
algorithmic bias, and the future of work. Our 
AI-First strategy is designed to harness the 
power of AI responsibly, guided by our new 
Responsible AI Policy.

Climate Change and the Energy Transition:  
The escalating climate crisis presents both 
physical and transition risks. Physical Climate 
Risk is a material concern for our operations, 
particularly in geographies susceptible to 
extreme weather events. Transition risks 
include rising energy costs, evolving carbon 
regulations, and increasing client and investor 
demand for demonstrable climate action and 
transparent reporting. Our commitment and 
focus on Energy Management are direct 
strategic responses to this trend.

The Evolving World of Work and Talent:  
The global "war for talent" in the technology 
sector requires a compelling Employee Value 
Proposition. The future of work is flexible, 
inclusive, and purpose-driven. Attracting, 
developing, and retaining top talent hinges on 
our ability to foster a culture of Diversity, 
Equity, and Inclusion (DEI), provide continuous 
learning and development opportunities, and 
prioritize employee well-being.

Heightened Stakeholder Expectations and 
Regulatory Scrutiny:  Stakeholdersτfrom 
clients and investors to employees and 
regulatorsτare demanding greater 
transparency and accountability on ESG 
performance. The regulatory landscape is 
rapidly evolving, with new disclosure 
requirements emerging globally. This trend 
reinforces the need for robust governance, 
rigorous data management, and a proactive 
approach to sustainability integration.

1.6.2 Key Risks and Opportunities

Our Enterprise Risk Management (ERM) 
framework integrates the assessment of 
sustainability-related risks. Our 2025 analysis 
reaffirmed three top sustainability risks and 
their corresponding opportunities:

Energy Management:

Risk : Our data-intensive operations rely 
heavily on electricity. Volatility in energy 
prices, grid instability, and the carbon 
intensity of grids pose significant financial 
and reputational risks.
Opportunity : Investment in renewable 
energy, proactive energy management and 
efficiency initiatives can lead to substantial 
cost savings, reduce our carbon footprint, 
enhance our brand reputation, and meet the 
growing demand from clients for sustainable 
service providers.

Physical Climate Risk:

Risk : Our key operational centers in 
Southeast Asia and other regions are 
increasingly exposed to physical risks from 
climate change, such as typhoons, flooding, 
and extreme heat. These events can disrupt 
business continuity, impact employee safety, 
and damage infrastructure.
Opportunity : By strengthening our business 
continuity planning (BCP) and Disaster 
Recovery Plan (DRP), investing in climate-
resilient infrastructure, and enhancing 
employee preparedness, we mitigate 
disruptions, ensure well-being of our people, 
and build a more resilient organization in the 
face of climate-related challenges.

Our sustainability 

strategy is a direct 

response to the 

dynamic and complex 

world in which we 

operate. 



Diversity, Equity, and Inclusion (DEI):

Risk:  Failing to foster a diverse and inclusive 
workplace can lead to higher talent attrition, 
difficulty in attracting skilled professionals, 
and a lack of innovation. Specifically, we 
recognize the risk of not achieving our goals 
for women in leadership, which could limit 
our perspective and decision-making 
capabilities.
Opportunity : A strong DEI strategy is a 
powerful driver of business success. By 
championing allyship, investing in programs 
that support female leadership, and 
cultivating an inclusive culture, we can attract 
and retain the best talent, foster greater 
innovation, and create a workplace where 
every employee can thrive. This strengthens 
our employer brand and enhances our long-
term value creation.

1.7 Sustainability Governance and 
Management

Effective governance is the bedrock of a 
successful sustainability strategy. At Straive, 
we have established a formal, multi-tiered 
governance structure to ensure that ESG 
considerations are embedded in our decision-
making processes, from the boardroom to our 
daily operations.

1.7.1 Governance Structure for 
Sustainability

Our governance framework ensures clear 
accountability and executive-level oversight for 
our ESG performance.

Board -Level Oversight:  The Board of 
Directors oversees the implementation of the

ESG policy and ensures that ESG 
considerations are integrated into Straive's 
overall business strategy. The Board reviews 
the company's ESG performance on a 
regular basis, providing guidance on ESG-
related risks and opportunities.

Executive Leadership:  Our President and 
CEO serves as the executive sponsor for 
sustainability, demonstrating top-level 
commitment. Our Chief Financial Officer 
(CFO) chairs the Executive ESG Committee, 
which comprises C-level leaders from across 
the organization, including Operations, HR, 
Finance, IT, and Legal. This committee is 
responsible for driving the ESG strategy, 
allocating necessary resources, and 
monitoring performance against our public 
targets.

ESG Management Team:  The day-to-day 
implementation of our ESG programs is 
managed by a dedicated, cross-functional 
ESG Core Team, led by our Head of 
Sustainability. This team works directly with 
business units and corporate functions to 
gather data, execute initiatives, manage 
public disclosures (including this report, 
CDP, and EcoVadis), and champion a 
culture of sustainability across the company. 
This embedded structure ensures that ESG 
is an integral part of our operational fabric, 
not a siloed function.


